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Warranty 
 
Product Group: Labeling Equipment 
Weber warrants that, based upon information supplied by the customer / Weber partner and, 
in case the concerned product is a P&A system, documented on the Labeling Systems 
Survey (LSS) form, the equipment sold will meet these specifications.  
  
Weber applicators and printers are guaranteed free from defects in parts and workmanship 
for twelve (12) months, from the date of delivery, based on a normal eight (8) hour operating 
day. The place of fulfilment is 53619 Rheinbreitbach, Germany. 
  
In the event that the customer claims such a defect, the defective part shall be sent to the 
Service Department for inspection with the prior approval of the service department. 
If the part is found to be either mechanically or electrically defective and the defect is not 
caused by mishandling, Weber will repair or replace the product and return it to the customer 
by covering the costs for parts and repair time. If the product is determined not to be 
defective, the customer will be notified and the product will be returned. 
 
This warranty is limited to the original purchaser of the system and is superseded by all other 
warranties, expressed or implied, and shall not be modified in any way. 
  
On-site warranty service is available at the prevailing hourly rate plus travel and living 
expenses.  
  
All orders are subject to acceptance by Weber Marking Systems. 
 
 
Product Group: Coding Equipment 
Weber warrants that, based upon information supplied by the customer / Weber partner the 
equipment sold will meet the specifications.  
  
Weber coding systems are guaranteed to be free from defects in parts and workmanship for 
twenty four (24) months, from the date of delivery, based on a normal eight (8) hour 
operating day. The place of fulfilment is 53619 Rheinbreitbach, Germany. 
  
In the event that the customer claims such a defect, the defective part shall be sent to the 
Service Department for inspection with the prior approval of the service department. 
If the part is found to be either mechanically or electrically defective and the defect is not 
caused by mishandling, Weber will repair or replace the product and return it to the customer 
by covering the costs for parts and repair time. If the product is determined not to be 
defective, the customer will be notified and the product will be returned. 
 
This warranty is limited to the original purchaser of the system and is superseded by all other 
warranties, expressed or implied, and shall not be modified in any way. 
  
On-site warranty service is available at the prevailing hourly rate plus travel and living 
expenses.  
  
All orders are subject to acceptance by Weber Marking Systems. 
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